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Registrar’s Message 
The results of CDBC’s 2017 Satisfaction Survey are in. We have reviewed the results from the previous three 
years (2015, 2016 and 2017) and I’m very pleased with the outcomes. Thank you to everyone who took the time 
to contribute their feedback. I am happy to share the notable highlights from the most recent Satisfaction 
Survey. 
 
Overall satisfaction with CDBC has increased; 92% of Registrants who completed the survey are very satisfied or 
satisfied (up from 78% in 2015). 96% of Registrants (up from 87% in 2015) feel that CDBC is filling its objects 
according to the Health Professions Act, and 89% of Registrants (up from 78% in the 2015 survey) are very 
satisfied or satisfied that CDBC is fulfilling its mandate to serve and protect the public. 
 
While there were many positive results that came from this year’s survey, nothing is perfect. Only 17% of 
Registrants are definitely or more than likely interested in serving on CDBC’s Board – this result reflects no 
change from responses received in 2015. Only 20% of Registrants have acted as Examiners and 26% have been 
Peer Denture Assessors.  
 
These numbers are lower than we would like. In a small self-regulating profession, it is very important for you to 
get involved. CDBC relies on the skills, knowledge and expertise of the profession and proof that, as Denturists, 
you are capable of regulating yourselves. This year’s survey reflected that 87% of Registrants are honoured or 
pleased that denturism is self regulated, and your participation should reflect this. 
 
As CDBC begins work on the new Strategic Plan, we will be looking for even more volunteers than before. Please 
contact CDBC’s office if you are interested in volunteering. Your assistance would be greatly appreciated. 
 
I would like to extend a tremendous thank you to CDBC’s Board members, staff and Registrants who work 
tirelessly to ensure that we are doing our job and doing it well. 
 
Jennifer Roff 
Registrar, College of Denturists of British Columbia 
 

Election Results  
CDBC's 2018 election results are in! Please join CDBC in welcoming Ms. Michele Nelson and Ms. Tracey Turko to 
the Board. Their terms of office will begin on April 1, 2018 and expire on April 1, 2021. Ms. Alison Nicholls was 
also elected and her term of office will commence on April 1, 2018 and expire on April 1, 2020. 
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2018 Registration Renewal Reminder 

Registration renewals are due no later than Saturday, March 31, 2018 at CDBC’s office and must include 
payment, the completed online form and confirmation of completion of a minimum of 5 hours of approved 
professional development.  
 
Registration renewal is not complete until CDBC has received all three items. Incomplete or late registration 
renewals will be subject to a 35% late payment fee. Log in to the database with your user name and password to 
access the online renewal form. If you require a Criminal Record Check renewal, please ensure that you have 
begun the authorization process. 
 
QA Program requirements are directly tied to registration renewal and must be completed on/before Saturday 
March 31, 2018. They include annual completion of the QA Checklist, QA Tool and at least 5 hours of 
professional development. Active Registrants must also engage in a minimum of 675 hours of denturism practice 
for every three years of active registration.  
 

Easter Closure 
Please note that CDBC’s office will be closed over the Easter long weekend, from March 30 to April 2, 2018.  

 

Updated Advertising Policy: Use of the Term “Implant” 
Please be advised that the term “implant” must be used in conjunction with “denture” or type of dental 
prosthesis. For example:  

ACCEPTABLE UNACCEPTABLE 

“Dentures Over Implants” “Implants” 

“Implant Dentures” “Implant Specialist” 

“Implant Overdentures” “Implant Denture Specialist” 

“Implant Supported Dentures / Prostheses” “Implant Centre/Center” 

 
Refer to CDBC’s updated Advertising Policy: Use of the Term “Implant” for details. 

 

Quality Assurance Practitioner Review  
The purpose of CDBC’s Practitioner Review (PR) is to promote public protection by ensuring that all registered 
Denturists in British Columbia are practicing at an expected and achievable performance level. The goal is to 
promote self-reflection and professional development among registered practicing Denturists across the 
province. The PR is completed annually on randomly selected Registrants. It is conducted by the Program 
Coordinator and takes place by telephone. Before the PR, Registrants are required to submit a copy of their 
completed QA Checklist and QA Tool to CDBC’s office.  
 
The purpose of the PR is to discuss topics related to QA and to gain more information about each Registrant’s 
quality of practice and professional development goals. After completion of the PR, Registrants are asked to 
complete a survey to help CDBC improve the PR process. All responses are anonymous. Here is a summary of the 
results from the 2015-2016 survey, which was the first year of the review: 
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 44 Registrants reviewed 

 32 completed surveys received 

 88% of Registrants rated the PR as good/excellent 

 84% of Registrants rated the PR as useful 

 81% of Registrants gained knowledge from undergoing the PR 
 

New Denturists 
A warm welcome to our newest licensed Denturists in British Columbia, Fiona Dawson and Helen Kim. 

 

Call for Examiners 
The Registration Committee is looking for Active Full Registrants who have been registered for not less than five 
consecutive years in the active category to participate as members of the examination team as follows:  

 scoring examinations according to CDBC’s examination criteria – three-day minimum commitment  

 scoring the Objectively Structured Clinical Examination (OSCE) – 3/4 day commitment  
 

This is a great way to accumulate Continuing Education (CE) credits. Clinical Examiners are compensated in 
accordance with the exam rate of $450 per day and OSCE Examiners are compensated at a rate of $250. Please 
contact CDBC for details. 
 

Prescription Reminder 

The Denturists Regulation states that any and all partial dentures and overdentures require a prescription signed 
by a Dentist. This includes partial dentures with cast frames, acrylic partial dentures with cast of wrought wire 
clasps, flexible partial dentures and any other kind of appliance that replaces one or more, but not all, of a 
patient’s natural teeth. In addition, dentures attached to implants or which cover natural teeth or roots of teeth 
also require a prescription signed by a dentist. This Regulation was approved in February 2000, and establishes a 
Denturist’s scope of practice.  
 
As a reminder, the definition of a prescription is: a complete written description and design of a partial denture 
or an overdenture, by a Dentist, including any advisory regarding the oral environment or tooth structure. 
 

Pacific Dental Conference 

As a co-host of the upcoming Pacific Dental Conference, CDBC invites you to join us at the 5th Annual Pacific 
Dental Conference Cocktail Reception for complimentary drinks and appetizers on Friday, March 9, 2018 from 
6:00 p.m. to 9:00 p.m. at Mahony & Sons at Canada Place in Vancouver. 
 

Dates to Remember 
Please mark the following important 2018 dates in your calendar: 

 March 8-10 – Pacific Dental Conference 

 March 31 – Registration Renewal Deadline 

 April 20 – Board Meeting 

 April 20 – Internship Portfolios Due 


